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DETAILED ACTION 

1 . This Office Action is in response to an AMENDMENT entered on 03/06/08 for 
patent application 10/665,244. 

Status of Claims 

2. Claims 1-17 are pending in this application. 

3. Claims 1-1 1 have been amended without prejudice or disclaimer. 

Claim Rejections- 35 U.S.C § 102 

4. Examiner is withdrawing the 1 02(b) rejection for claims 1 -2, 6-8. 

Claim Rejection- 35 U.S.C § 103 

4. Applicant's arguments with respect to claims 1-2, 6-8 have been considered but 
are moot in view of the new ground(s) of rejection. 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claim 1 is being rejected under 35 U.S.C 103(a) as being unpatentable over 
view of PR Newswire, "Consumers Gain Immediate and Full Access to Credit Score 
Used by Majority of U.S Lenders", herein referred to as PR Newswire. 

Regarding claim 1 , PR Newswire discloses a method for on-line monitoring and 
control of credit information of a consumer of credit an individual on a computer (page 1 : 
paragraphs 2 & 4), the method comprising: providing an on-line consumer credit 
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information management system that allows the consumer to log onto the on-line 
consumer credit information management system by means of a computer (pagel : 
paragraph 5); the on-line consumer credit information management system accessing 
and retrieving credit information of the consumer from a database of a credit reporting 
bureau that contains credit information of the consumer as reported to the credit 
reporting bureau by one or more credit grantors (page 2: paragraph 3 ); the on-line 
consumer credit information management system providing the retrieved credit 
information to the consumer via the computer (page 1 : paragraph 5). However PR 
Newswire does not disclose the on-line consumer credit information management 
system providing the consumer the ability to communicate directly with the one or more 
credit grantors regarding the retrieved credit information. Therefore it would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify PR 
Newswire's invention to include the on-line consumer credit information management 
system providing the consumer the ability to communicate directly with the one or more 
credit grantors regarding the retrieved credit information. One of ordinary skill in the art 
would have been motivated to include the on-line consumer credit information 
management system providing the consumer the ability to communicate directly with the 
one or more credit grantors regarding the retrieved credit information in order to ensure 
that the consumer also has the ability to resolve their credit discrepancies by 
themselves. Further, for example, if a consumer notices a discrepancy on their financial 
statement they have received from a credit grantor entity, they will themselves contact 
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the customer service (1-800#) and resolve any discrepancies in their statements 
themselves. 

7. Claims 2-5, 12-13 are being rejected under 35 U.S.C 103(a) as being 
unpatentable over PR Newswire in view of U.S Patent 6,31 1 ,1 69 to Duhon. 

Regarding claim 2, PR Newswire discloses the method as set forth in claim 1 . 
However PR Newswire does not disclose wherein the retrieved credit information is at 
least one credit report. Duhon discloses wherein the retrieved credit information is at 
least one credit report (Fig 5; column 3: lines 9-10). Therefore it would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify PR 
Newswire's invention to include wherein the retrieved credit information is at least one 
credit report. One of ordinary skill in the art would have been motivated to include 
wherein the retrieved credit information is at least one credit report in order to ensure 
that the consumer receives all pertinent information contained in their credit report. 

Regarding claim 3, PR Newswire discloses the method as set forth in claim 2. 
However PR Newswire disclose including the on-line consumer credit information 
management system computing the consumers credit scored based upon the at least 
one credit report. Duhon discloses including the on-line consumer credit information 
management system computing the consumers credit scored based upon the at least 
one credit report (column 11, lines 62-67; column 12: lines 1-6). Therefore it would 
have been obvious to one of ordinary skill in the art at the time of the invention to modify 
PR Newswire's invention to include the on-line consumer credit information 
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management system computing the consumers credit scored based upon the at least 
one credit report in order to ensure that the correct credit score is recorded. 

Regarding claim 4, PR Newswire discloses the method as set forth in claim 3. 
However PR Newswire does not disclose wherein the on-line consumer credit 
information management system provides the at least one credit report and the credit 
score to the consumer via the computer. Duhon discloses wherein the on-line 
consumer credit information management system provides the at least one credit report 
and the credit score to the consumer via the computer (Fig 3 & 5). Therefore it would 
have been obvious to one of ordinary skill in the art at the time of the invention to modify 
PR Newswire's invention to include wherein the on-line consumer credit information 
management system provides the at least one credit report and the credit score to the 
consumer via the computer in order to ensure that the consumer receives their credit 
information as quickly as possible. 

Regarding claim 5, PR Newswire discloses the method as set forth in claim 3. 
However PR Newswire does not disclose including the on-line consumer credit 
information management system archiving the at least one credit report and the credit 
score. Duhon discloses including the on-line consumer credit information management 
system archiving the at least one credit report and the credit score (Fig 15; column 4, 
lines 61 -63). Therefore it would have been obvious to one of ordinary skill in the art at 
the time of the invention to modify PR Newswire's invention to include the on-line 
consumer credit information management system archiving the at least one credit report 
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and the credit score in order to ensure that the consumer can access previous credit 
reports and be able to track their credit history. 

Claims 12 &13 are being rejected using the same rationale as claim 5. 
8. Claims 6-8 are being rejected under 35 U.S.C 103(a) as being unpatentable over 
PR Newswire in view of U.S Patent 7,028,052 to Chapman et al, herein referred to as 
Chapman. 

Regarding claim 6, PR Newswire discloses the method as set forth in claim 1 . 
However PR Newswire does not disclose wherein the retrieved credit information is at 
least one credit report and wherein accessing and retrieving the consumer's credit 
information includes the on-line consumer credit information management system 
accessing the database of the credit reporting bureau on a periodic basis to obtain 
credit reports; and the on-line consumer credit information management system 
determining changes in the credit reports. Chapman discloses wherein the retrieved 
credit information is at least one credit report and wherein accessing and retrieving the 
consumer's credit information includes the on-line consumer credit information 
management system accessing the database of the credit reporting bureau on a 
periodic basis to obtain credit reports; and the on-line consumer credit information 
management system determining changes in the credit reports (column 5, lines 31-40). 
Therefore it would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify PR Newswire's invention to include wherein the retrieved credit 
information is at least one credit report and wherein accessing and retrieving the 
consumer's credit information includes the on-line consumer credit information 
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management system accessing the database of the credit reporting bureau on a 
periodic basis to obtain credit reports; and the on-line consumer credit information 
management system determining changes in the credit reports in order to ensure that 
the consumer's credit is protected at all times. 

Regarding claim 7, PR Newswire discloses the method as set forth in claim 6. 
PR Newswire further discloses including the on-line consumer credit information 
management system creating an alert based on the changes in the credit reports (page 
2: paragraph 3). 

Claim 8 is being rejected using the same rationale as claim 7. 
9. Claim 9 are being rejected under 35 U.S.C 103(a) as being unpatentable over 
PR Newswire in view Chapman and further in view of Duhon. 

Regarding claim 9, PR Newswire discloses the method as set forth in claim 6. 
However PR Newswire does not disclose the on-line consumer credit information 
management system archiving the credit reports. Duhon discloses the on-line 
consumer credit information management system archiving the credit reports (column 4, 
lines 61-63). Therefore it would have been obvious to one of ordinary skill in the art at 
the time of the invention to modify PR Newswire's invention to include the on-line 
consumer credit information management system archiving the credit reports. One of 
ordinary skill in the art would have been motivated to include the on-line consumer 
credit information management system archiving the credit reports in order to ensure 
that the consumer can access previous credit reports and be able to track their credit 
history. 
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10. Claim 10 is being rejected under 35 U.S.C 103(a) as being unpatentable over PR 
Newswire in view of Chapman and further in view of US 2002/0173994 to Ferguson III. 

Regarding claim 10, PR Newswire discloses the method as set forth in claim 1 . 
However PR Newswire does not disclose the on-line consumer credit information 
management system allowing the consumer to report an identity theft via the on-line 
consumer credit information management system; the on-line consumer credit 
information management system providing forms to the consumer for reporting identity 
theft to selected organizations; and the on-line consumer credit information 
management system receiving completed forms from the consumer and the on-line 
consumer credit information management system providing the completed forms to the 
selected organizations. 

Chapman discloses the on-line consumer credit information management system 
allowing the consumer to report an identity theft via the on-line consumer credit 
information management system (column 11, lines 61-67; column 12: lines 1-18). 
Therefore it would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify PR Newswire's invention to include the on-line consumer credit 
information management system allowing the consumer to report an identity theft via 
the on-line consumer credit information management system in order to ensure that the 
consumer's credit is protected at all times. Ferguson III discloses the on-line consumer 
credit information management system providing forms to the consumer for reporting 
identity theft to selected organizations; and the on-line consumer credit information 
management system receiving completed forms from the consumer and the on-line 



Application/Control Number: 10/665,244 Page 9 

Art Unit: 3696 

consumer credit information management system providing the completed forms to the 
selected organizations (Fig F: F5, F10, F12, F20, F14, F18, F28, F29). Therefore it 
would have been obvious to one of ordinary skill in the art at the time of the invention to 
modify PR Newswire's invention to include the on-line consumer credit information 
management system providing forms to the consumer for reporting identity theft to 
selected organizations; and the on-line consumer credit information management 
system receiving completed forms from the consumer and the on-line consumer credit 
information management system providing the completed forms to the selected 
organizations in order to ensure that the consumers credit is restored as soon as 
possible before irreparable harm is done. 

1 1 . Claim 1 1 is being rejected under 35 U.S.C 1 03(a) as being unpatentable over PR 
Newswire in view of Hudock. 

Regarding claim 1 1 , PR Newswire discloses the method as set forth in claim 1 . 
However PR Newswire does not disclose the on-line consumer credit information 
management system computing the expected interest rates the consumer should pay 
for specific types of loans based on the consumers credit score; and 

the on-line consumer credit information management system providing the 
expected interest rates to the consumer. Hudock discloses the on-line consumer credit 
information management system computing the expected interest rates the consumer 
should pay for specific types of loans based on the consumers credit score; and 
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the on-line consumer credit information management system providing the 
expected interest rates to the consumer (Abstract, [0050], [0053]). Therefore it would 
have been obvious to one of ordinary skill in the art at the time of the invention to modify 

PR Newswire's invention to include the on-line consumer credit information 
management system computing the expected interest rates the consumer should pay 
for specific types of loans based on the consumers credit score; and the on-line 
consumer credit information management system providing the expected interest rates 
to the consumer in order to ensure that the consumer receives the best interest rate as 
it relates to their credit score. 

12. Claims 14-17 are being rejected under 35 U.S.C 103(a) as being unpatentable 
over PR Newswire in view of Duhon and Chapman and further in view of US 
2004/0111359 to Hudock 

Regarding claim 14, PR Newswire discloses a method for on-line monitoring and 
control of credit information of a consumer of credit comprising (page 1 : paragraphs 2 & 
4), comprising: providing an on-line consumer credit information management system 
that allows the consumer to log onto the on-line consumer credit information 
management system by means of a computer (pagel : paragraph 5). PR Newswire 
further discloses the on-line consumer credit information management system allowing 
the consumer to select at least two or more of the following services offered by the on- 
line consumer credit information management system: obtaining credit reports and/or 
scores; monitoring credit (page 1, paragraphs 1,2; page 2: paragraph 3). However PR 
Newswire does not disclose identity theft reporting; compute interest rates; and access 
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credit information archived by the on-line consumer credit information management 
system. Chapman discloses identity theft reporting (column 1 1 : lines 61-67; column 
12: lines 1-18). Therefore it would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify PR Newswire's invention to include identity theft 
reporting in order to ensure that the consumer can inform the appropriate authorities as 
soon as possible before irreparable harm is done. Hudock discloses computing interest 
rates (Abstract, [0050]). Therefore it would have been obvious to one of ordinary skill in 
the art at the time of the invention to modify PR Newswire's invention to include 
computing interest rates in order to ensure that the consumer receives the best possible 
interest rate as it pertains to their credit score. Duhon discloses accessing credit 
information archived by the on-line consumer credit information management system 
(column 4, lines 60-62; Fig 15) Therefore it would have been obvious to one of ordinary 
skill in the art at the time of the invention to modify PR Newswire's invention to include 
accessing credit information archived by the on-line consumer credit information 
management system in order to ensure that the consumer can access previous credit 
reports and be able to track their credit history. 

Regarding claim 15, PR Newswire discloses the method of claim 14. However 
PR Newswire does not disclose comprising the on-line consumer credit information 
management system providing credit information of the consumer to the consumer's 
computer based on one of the services selected by the consumer. Duhon discloses 
comprising the on-line consumer credit information management system providing 
credit information of the consumer to the consumer's computer based on one of the 
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services selected by the consumer (column 3, lines 4-6). Therefore it would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify PR 
Newswire's invention to include the on-line consumer credit information management 
system providing credit information of the consumer to the consumer's computer based 
on one of the services selected by the consumer in order to ensure that the consumer 
has access to all the services offered by the credit management system. 

Regarding claim 16, PR Newswire discloses the method of claim 15. However 
PR Newswire does no discloses comprising the on-line consumer credit information 
management system allowing the consumer to request changes in the consumer's 
credit information directly with one or more credit grantors. Therefore it would have 
been obvious to one of ordinary skill in the art at the time of the invention to modify PR 
Newswire's invention to include comprising the on-line consumer credit information 
management system allowing the consumer to request changes in the consumer's 
credit information directly with one or more credit grantors. One of ordinary skill in the 
art would have been motivated to include comprising the on-line consumer credit 
information management system allowing the consumer to request changes in the 
consumer's credit information directly with one or more credit grantors in order to 
ensure that the consumer also has the ability to resolve their credit discrepancies by 
themselves. Further, for example, if a consumer notices a discrepancy on their financial 
statement they have received from a credit grantor entity, they will themselves contact 
the customer service (1-800#) and resolve any discrepancies in their statements 
themselves. 
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Regarding claim 17, PR Newswire discloses the method of claim 15. However 
PR Newswire does not disclose comprising the comprising the on-line consumer credit 
information management system communicating with a database of a credit reporting 
bureau that contains credit information of the consumer as reported to the credit 
reporting bureau by one or more credit grantors. Duhon discloses comprising the 
comprising the on-line consumer credit information management system 
communicating with a database of a credit reporting bureau that contains credit 
information of the consumer as reported to the credit reporting bureau by one or more 
credit grantors (column 2, lines 31-47). Therefore it would have been obvious to one of 
ordinary skill in the art at the time of the invention to modify PR Newswire's invention to 
include comprising the comprising the on-line consumer credit information management 
system communicating with a database of a credit reporting bureau that contains credit 
information of the consumer as reported to the credit reporting bureau by one or more 
credit grantors in order to make the sure that the credit information reported is current 
and correct. 
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Response to Arguments 

Applicant's arguments, with regards to amended claims 1-11, which have been 
amended without prejudice or disclaimer filed on 03/06/08 have been fully considered 
but are not persuasive. 

On page 6, Applicant argues that with regards to claim 1, Chapman does not disclose a 
method as claimed that include providing an on-line consumer credit information 
management system that accesses and retrieves credit information of a consumer from 
a database of a credit reporting bureau that contains credit information of the consumer 
as reported by one or more credit grantors. However, the PR Newswire reference does 
teach this limitation (pages: 1 & 2). On page 2, applicant argues that the consumer 
communicates directly with the one or more credit grantors. However, as explained in 
the 103 rejection, one of ordinary skill in the art would have been motivated to include 
comprising the on-line consumer credit information management system allowing the 
consumer to request changes in the consumer's credit information directly with one or 
more credit grantors in order to ensure that the consumer also has the ability to resolve 
their credit discrepancies by themselves. Further, for example, if a consumer notices a 
discrepancy on their financial statement they have received from a credit grantor entity, 
they will themselves contact the customer service (1-800#) and resolve any 
discrepancies in their statements themselves. Regarding claim 6, applicant argues that 
Chapman does not disclose an on-line consumer credit information management 
system that creates the alert and sends it to the individual. However PR Newswire does 
disclose an on-line consumer credit information management system that creates the 
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alert and sends it to the individual (page2: paragraph 3). Regarding claims 7&8, 
applicant argues that Chapman does not disclose an online consumer credit information 
credit information management system that creates the alert and sends it to the 
individual. However Chapman does disclose this feature (column 5, lines 31-40). One 
page 8, applicant argues regarding claims 3&4 that Brock does not teach a system that 
computes the consumer's credit score. Duhon discloses a system that computes the 
consumers credit score (column 11: lines 62-67; column 12: lines 1-6). Regarding 
claim 5, Duhon discloses the on-line consumer credit information management system 
archiving the at least one credit report and the credit score (Fig 15; col 4: lines 61-63). 
Claim 9 is rejected using the same rationale as claim 5. Regarding claim 10, Ferguson 
III discloses the on-line consumer credit information management system providing 
forms to the consumer for reporting identity theft to selected organizations; and the on- 
line consumer credit information management system receiving completed forms from 
the consumer and the on-line consumer credit information management system 
providing the completed forms to the selected organizations (Fig F: F5, F10, F12, F20, 
F14, F18, F28, F29). Regarding claim 1 1 , Hudock discloses the on-line consumer 
credit information management system computing the expected interest rates the 
consumer should pay for specific types of loans based on the consumers credit score; 
and the on-line consumer credit information management system providing the 
expected interest rates to the consumer (Abstract, [0050], [0053]). Regarding claim 
12&13, they are being rejected using the same rationale as claim 5. Claims 14-17 are 
being rejected using the combination of PR Newswire in view of Duhon and Chapman 
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and further in view of US 2004/01 1 1 359 to Hudock. Therefore, in view of the above 
reasons, Examiner maintains the rejections. 
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CONCLUSION 

Applicant's amendment necessitude the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1 .1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period fro reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MOHAMMAD Z. SHAIKH whose telephone number is 
(571)270-3444. The examiner can normally be reached on Monday-Friday (7:30-5); alt 
Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tom Dixon can be reached on 571-272-6803. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M. Z. S.I 

Examiner, Art Unit 3696 
5/12/2008 

/Daniel S Felten/ 
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